	General Information

	Weekly bookings are from Saturday to Saturday, and start from 3pm on arrival day until 10am on departure day.



	Short breaks out of high season can be booked within two weeks of the holiday date and start from 3pm on arrival day until 10am on departure day.  Short breaks start from £200.



	Oil central heating and electricity costs are included.  We cannot guarantee logs for the wood burning stove so If you wish to use it, you can buy logs at Reeth garage or shop at the bottom of the hill, Hawes or Kirby Stephen or at garages near you.  Bed linen is provided.  Please bring your own towels.



	Facilities include:

Ceramic hob, electric oven, cooker hood, microwave oven, washing machine, fridge, small separate freezer, coffee maker, iron and ironing board. TV, DVD and stereo. The cottage has duvets, blankets and pillows.  



	The cottage is cleaned and prepared for your arrival and should be left in a clean state, we would be especially grateful if you would leave the kitchen and bathroom as you would wish to find them.  Any excessive requirement for cleaning on our part will incur a charge.



	Please contact us a few days before the date of arrival for key collection arrangements and to give us an estimated time of arrival.



	There is a small enclosed front garden.  Parking is available on the verge outside the cottage.

	

	Terms and Conditions

	Bookings are confirmed and will be published on our website on receipt of a deposit of 25% of the fee.



	The balance must be paid at least 6 weeks before your arrival; otherwise your booking will be treated as having been cancelled.



	In the event of cancellation less than 6 weeks prior to arrival, the full balance remains payable.   We will try to re-let the cottage and, if successful, all monies (or parts thereof for part-week bookings) except the deposit, will be refunded.



	For late bookings, within 6 weeks of the let, full payment must be received straight away.



	You will keep the property and contents in good repair and condition as at the commencement of the holiday, and leave the premises in the same state of cleanliness and general order in which it was found. 



	You undertake to inform us as soon as possible of any damage or loss to the property or its contents during your stay, and to reimburse the cost of repair or replacement.



	You are responsible for the care/insurance of yourselves and your possessions.



	The number of persons using the cottage must not exceed 4 under any circumstances.  One well behaved dog by appointment only (conditions apply).


	We will make every effort to keep delay or inconvenience to a minimum in the exceptional case of a problem or fault occurring.  



	We, or our representatives, are to be allowed access to the property at any reasonable time.


C:\Documents and Settings\anne-marie\My Documents\ARNGILL\BOOKINGS AND ACCOUNTS\Terms and conditions\Terms and conditions Jan 08.doc

 DATE \@ "dd/MM/yyyy" 12/01/2008

